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SUMMARY

Unified endpoint architect and consultant with 10+ years managing Windows, Mac, iOS, and Android devices from
various MDM platforms. Specializes in MDM implementation, migration, and optimization. Has worked with numerous
Fortune 500 clients across banking, government, telecom, retail, supply chain, and medical to reduce admin overhead
and elevate end user experience.

TECHNOLOGIES

MDM / UEM Platforms: Omnissa WorkspaceOne, Microsoft Intune, Jamf, SOTI, MaaS360
Cloud & Identity: Entra ID (Azure AD), Okta, Apple Business Manager, Google Play Console, Platform SSO

Security & Certs: Lookout MTD, Cisco Umbrella, Cisco ISE, PKI / Certificates, NDES & SCEP, Windows Defender, CyberArk
(PAM)

Windows Infra: SCCM, Active Directory, Group Policy, Hyper-V, VSphere, F5 APM/LTM

Rugged / Mobile: Zebra OEMConfig, Zebra MX, StageNow, Android Enterprise, i0S/iPadOS, macOS, Samsung

Dev & Automation: PowerShell, REST API, Graph API, Bash, JavaScript, HTML, CSS, Kotlin (Android Studio), Swift (Xcode)
Monitoring & Tools: Splunk, Intelligence, Atlassian Jira & Confluence

EXPERIENCE

Insight Enterprises — Architect |, Secure Endpoints

» Project oversight and mentor to Insight consultants on complex technical engagements. April 2025 -
Present

» Technical pre-sales consultant for project scoping and solution design.
» Lead architect for enterprise UEM and mobility engagements across Fortune 500 companies.
» Provide technical design and implementation for:
o MDM platform upgrades, migrations, modernization, and security health checks
o Zero-touch deployment (ADE, Autopilot) for iOS, Mac, Windows, and Android
o Device lifecycle management: enrollment, configuration, organization, and refresh
o Android rugged/Zebra device management with MX configurations and StageNow
° Managed browsers, app configurations, platform SSO, conditional access, compliance policies, app packaging

Insight Enterprises — Senior Consultant, UEM & Mobility May 2022 — April 2025

» Lead consultant and implementor for hardware refreshes, OS upgrades, MDM platform migrations, and MDM
modernization projects.

» Delivered MDM evaluations and zero-touch enrollment implementations across iOS, Mac, Windows, and Android
platforms.

» Managed multiple concurrent client engagements across varying industries and platform types.

Hy-Vee — Systems Engineer I, Endpoint Management Jan 2022 — May 2022

7+ years at a retail company operating in 8 states, managing endpoint infrastructure across corporate, supply chain, and
retail environments.



> Architected and administered 4 MDM platforms (WorkspaceOne, Intune, JAMF, SOTI) managing 15,000+ Android,
Mac, and iOS devices for corporate and frontline workers.

» Managed 14,000+ Windows desktops and servers in SCCM; automated new store setup and processes via
PowerShell.

» Implemented Microsoft Intune across 6,000+ Android devices at 280+ retail locations; built company private app
store with CICD pipeline using Google Console test tracks.

» Migrated JAMF from on-prem to cloud; deployed zero-touch enrollment via DEPNotify (Mac) and JAMF Setup
(i0S).

» Rebuilt PKI infrastructure for primary domain and a banking subsidiary.

» Implemented NDES/SCEP to automatically issue wireless auth certs to 8,000+ mobile devices as part of the zero-
touch enrollment and configuration.

» Created dashboards and automated reports using Intelligence and Splunk to assist Support teams on device
monitoring and tracking

» Annually recruited and managed 10 interns on P2V migrations, server replacement, PXE imaging, and platform
implementations.

Hy-Vee — Sr. Systems Administrator Jan 2019 — Dec 2021

> Architected, implemented, and administered on-prem platforms; Jamf Pro, CyberArk (PAM), Citrix ShareFile, and
SOTI

Hy-Vee — Systems Administrator Jan 2015 — Dec 2019



